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Keynote Lectures 
 

 

Barbara Lewandowska-Tomaszczyk (State University of Applied Sciences in Konin) & Piotr Pęzik 

(University of Łódź) 

Emergent Impoliteness and Persuasive Tactics in the Media 

  

The focus of the paper is to study  impoliteness connected with political and social events, as represented in 

the media and internet comments and a range of discourse strategies represented in English and Polish media 

which lead to the phenomenon of emergent impoliteness (Lewandowska-Tomaszczyk and Pęzik 2019). This 

is particularly frequently observed with reference to linguistic elements which acquire the negative 

connotational value in some contexts.The materials are drawn from large monitor corpora - 

www.monitorcorpus.com for English and monco.frazeo.pl  - for Polish, and from English and Polish internet 

comments to a selection of online papers. The analysis is conducted in terms of quantitative and qualitative 

research methods. The concepts of culture and cultural dimensions and knowledge background are discussed 

in terms of political framing and ideology.  Special attention is paid to the axiological evaluation of people, 

objects, events, revealing the media judgments and opinions, also by means of the use of language 

expressions and visual materials which are not offensive outside of particular contexts but acquire an 

impolite sense in other, ideology-enriched contexts with a perlocutionary aim of the persuasive character.  

 

References  
Lewandowska-Tomaszczyk, B, and P. Pęzik (2019). Emergent impoliteness in media discourse. Paper 

delivered at SymPol12 Conference. Cambridge 2019. 

 

 

Roberta Facchinetti (University of Verona) 

Language in Public Diplomacy  
  

My speech will delve into the role of language in public diplomacy, with special focus on English as the 

working language of international relations. In the first place I will briefly overview the world of diplomacy 

and its practitioners; to do so, I will illustrate some key features qualifying diplomatic negotiators and will 

focus on their final goal of seeking consensus and facilitating dialogue at all levels. Secondly, I will ponder 

on the relationship between language and culture in diplomatic negotiations, bearing in mind that language 

impacts both on cultural identity and on cross-cultural relations. Aspects like directness vs indirectness, 

individualism vs collectivism, and degree of power distance will be touched on. Finally, I will illustrate and 

linguistically exemplify the different phases of a diplomatic negotiation, particularly with reference to the 

framing of arguments and the mitigation of disagreement.  

 

References  
Berridge G. R. and A. James (2003) A Dictionary of Diplomacy, 2nd ed. Basingstoke/New York: Palgrave 

Macmillan.  

Clayton, T. (2006) Language Choice in a Nation Under Transition: English Language Spread in Cambodia. 

Boston, MA: Springer.  

Friedrich P. (2016) English for Diplomatic Purposes. Channel View Publications. Kindle edition.  

Hofstede, G. (2001) Culture’s Consequences: Comparing, Values, Behaviors, Institutions, and 

Organizations Across Nations. 2nd ed. Thousand Oaks (Ca): Sage.  

Kurbalija J. and H. Slavik (eds.) (2001) Language and Diplomacy. Malta: Mediterranean Academy for 

Diplomatic Studies.  

Scott, B. (2013) “Persuasion and linguistics: Framing an argument” https://www.diplomacy.edu/ 

resources/general/framing-argument. 
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Silvia Bruti (University of Pisa) 

Emotion and Innovation in Teen Talk: An Investigation into Popular TV Series 

 

This paper investigates teen talk in TV dialogue with a view to showing how the language of teenagers 

revolves around two main features, creativity and emotions.  

The language spoken by teenagers has been recognized as peculiar and different in that it represents an 

instrument that allows them to differentiate themselves from adults. Adolescence, both linguistically and 

otherwise, is a transition stage in which young people experiment with constructing identity and finding a 

voice of their own is certainly a first step towards self-definition. In Eckert’s words (1997: 52), teenagers are 

“the linguistic movers and shakers ... and as such, a prime source of information about linguistic change”, 

always at the forefront of new trends, especially in big cities, from where the changes generally propagate. In 

other words, their vernacular reflects their search for autonomy and affiliation with peers.  

In general, teen talk does not obtain broad consensus partly because it is experimental in nature, partly 

because it makes ample or excessive use of specific forms, such as pragmatic markers and borrowings 

(Palacios Martínez 2011), and most of all, slang, taboo language and swearing (Androutsopoulos and 

Georgakopoulou 2003; Stenström 2014: 9). The latter elements, Stenström underlines, range from simply 

irritating and unnecessary linguistic habits to inadequate and offensive language use.  

In this contribution I will show how media language, and the language of television series in particular, 

offers viewers models to follow, to reject, and to elaborate on for different purposes and in different 

circumstances. Sometimes media texts give a spur to linguistic spread, especially promoting innovative 

variants that reflect the language that is spoken and heard in various groups, but they can also be a source of 

innovation and disseminate novel usages and spread trends that are employed in order to achieve effective 

characterization (see for instance Mandala, 2007).  

The topics that will be focused upon have been selected on the basis of previous studies by Tagliamonte 

(2016), Tagliamonte and Roberts (2005) and Bednarek (2018, 2019b), who have pinpointed and described 

typical markers of teen talk. In particular, innovation and emotionality are investigated for some typically 

juvenile expressions (e.g. fuck, shit and dude), which belong to a list of frequently employed ‘emotional’ 

words in recent media language, to the two phonologically reduced semi-modals wanna and gonna, which 

have been described as fluctuating and informal, and the intensifier totally, also signposted as an element that 

has recently undergone an evolution, especially in American English (Aijmer, 2011). 

 

References 

Aijmer, K. (2011). Are you totally spy? A new intensifier in present-day American English. In S. Hancil 

(Ed.), Marqueurs discursifs et subjectivité (pp. 155–72). Rouen: Université de Rouen & Havre. 

Androutsopoulos, J. K., & A. Georgakopoulou (2003), Discourse constructions of youth identities: 

Introduction. In J. K. Androutsopoulos, & A. Georgakopoulou (Eds.) Discourse Constructions of 

Youth Identities (pp. 1–24). Amsterdam: John Benjamins. 

Bednarek, M. (2018). Language and Television Series. A Linguistic Approach to TV Dialogue. Cambridge: 

Cambridge University Press.  

Bednarek, M. (2019). ‘Don’t say crap. Don’t use swear words.’ – Negotiating the use of swear/taboo words 

in the narrative mass media. Discourse, Context & Media, 29, 1–14. Retrieved from 

https://doi.org/10.1016/j.dcm.2019.02.002. 

Mandala, S. (2007). Solidarity and the Scoobies: An analysis of the -y suffix in the television series Buffy the 

Vampire Slayer. Language and Literature, 16(1): 53–73. doi: 10.1177/0963947007072845. 

Palacios Martínez, I. M. (2011). The language of British teenagers. A preliminary study of its main 

grammatical features. ATLANTIS. Journal of the Spanish Association of Anglo-American Studies, 

33(1): 105–26.  

Stenström, A.-B. (2014). Teenage Talk: From General Characteristics to the Use of Pragmatic Markers in a 

Contrastive Perspective. Basingstoke: Palgrave - Macmillan. 

Tagliamonte, S. (2016). Teentalk. The Language of Adolescents. Cambridge: Cambridge University Press.  

Tagliamonte, S., & Roberts, C. (2005). So weird; so cool; so innovative: The use of intensifiers in the 

television series Friends. American Speech, 80(3), 280–300. 
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Presentations 
 

 

Paul A. Wilson (University of Łódź) & Barbara Lewandowska-Tomaszczyk (State University of Applied 

Sciences in Konin) 

The Role of Devirtualization from Online to Offline Spaces in the Honour-Killing of Qandeel Baloch 

 

The overarching aim is to analyze the honour-killing of the Pakistani social media star, Qandeel Baloch, by 

her brother, Waseem, in terms of the role of shame in online versus offline realities and the border between 

them. Qandeel employed her online social media space to launch her raunchy, feminist campaign against the 

hegemonistic, patriarchal rules imposed by Pakistani society. Although her offensive and opposition from the 

authorities was contained within this space for some time, her actions became relevant to the real-world 

Pakistani society when she engaged in a confrontation with a well-known Muslim Cleric that was presented 

in Pakistani traditional media. This highlights the blurred boundary between online and offline spaces and 

points to the possibility that total separation between the two is illusory. The crucial element that stands out 

in our case study analysis of the honour-killing of Qandeel is that devirtualization, as a consequence of the 

fluidity of the border between online and offline spaces, can have tragic consequences in the offline, real 

world. In addition to the crucial influence of honour culture in this murder, we also assess the possible 

effects of fight, flight and fright responses to the social threat of shame that correspond to anger, fear and 

depression, respectively, and which foreground the role of audience, relational mobility and social status.  

 

References 

BBC Stories. (2017). Qandeel Baloch Murder: One year on (full documentary). In: YouTube. 

https://www.youtube.com/watch?v=ptVjXHgsal4&list=PLDoNdwvEa9nF5UgoFwWPgIcvcUL4j67

bo&index=2. Accessed 12th November, 2019. 

Habiba, U. (2018). Honor killing in Pakistan: A case study of Qandeel Baloch. International Journal of 

Social Sciences and Humanity, 8(9), 247-254. 

Lewandowska-Tomaszczyk, B., & Wilson, P. A. (2017). Shame and guilt across cultures. In Y. Y. Kim 

(Ed.), International Encyclopedia of Intercultural Communication. Malden, MA: Wiley & Sons. 

Shah-Davis, S. (2011). A woman’s honour and a nation’s shame: ‘Honour killings’ in Pakistan. In J. Jones, 

A. Grear, R. A Fenton, & K. Stevenson (Eds.), Gender, Sexualities and Law (pp. 188-200). New 

York: Routledge. 

Sznycer, D., Takemura, K., Delton, A. W., Sato, K., Robertson, T., Cosmides, L., & Tooby, J. (2012). Cross-

cultural differences and similarities in proneness to shame: An adaptionist and ecological approach. 

Evolutionary Psychology, 10(2), 352-370. 

The Guardian. (2017). Qandeel Baloch. In: YouTube. 

https://www.youtube.com/watch?v=jUVyz2OQjbc&list=PLDoNdwvEa9nF5UgoFwWPgIcvcUL4j6

7bo&index=1 Accessed 11
th
 November, 2019.  
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Serena Coschignano & Chiara Zanchi (University of Pavia) 

The Usage of rifugiato, profugo, and richiedente asilo in the Italian Written Media: How Frames and 

Metaphors Contribute to Building Dehumanization 

 

This study exploits Critical Discourse Analysis (e.g. Wodak/Meyer 2001, Fairclough 1995) to monitor 

discourses built by Italian newspapers from 2013 to 2019 over three lexemes related to the topic of 

immigration: rifugiato, profugo, and richiedente asilo. Building on preceding studies (e.g. Orrù 2018, 2017, 

Bruno 2012, Taylor 2009), we address a specific research question related to immigration discourses: do 

these lexemes lose part of their meaning, in particular their [+HUMAN] trait, and if so, how? We manually 

annotated a corpus of 4789 national newspaper headings containing the mentioned lexemes according to the 

following parameters: (a) orientation (positive:negative); (b) type of referent the lexemes point at 

(individuals:category:topic/issue); (c) discourse frames (welcome:initiative:etc.); (d) in cases of cognitive 

metaphors, the source domain that migrants are mapped to (e.g. FLUIDS). It turns out that, in most headings, 

the lexemes refer to a category or a topic/issue, rather than to individuals. Furthermore, the lexemes are 

mainly used within frames whose participants lack the human key features of agentivity and control. In 

addition, frames whose participants possess agentivity and control (e.g. crime) are mostly found in titles with 

negative orientation. Lastly, when present, metaphors show that migrants are paired with non-human and/or 

non-individuated entities, including ANIMALS, OBJECTS, and FLUIDS. 

 

References 

Bruno, M. 2012. Andare oltre gli stereotipi. La figura del migrante nell’informazione italiana e le ricerche 

per la Carta di Roma. In F. Cristaldi and D. Castagnoli (eds), Le parole per dirlo: Migrazioni, 

comunicazione e territorio. Perugia: Morlacchi, 49-79. 

Fairclough, N. 1995. Critical Discourse Analysis: The Critical Study of Language. London: Longman. 

Orrù, P. 2017. Il discorso sulle migrazioni nell’Italia contemporanea. Un’analisi linguistico-discorsiva sulla 

stampa (2000-2010). Milano: Franco Angeli. 

Orrù, P. 2018. Continuity and change in Italian discourse on migration: A focus on mainstream television 

documentaries. Journal of Italian Cinema & Media Studies 6(1): 65-80. 

Taylor, C. 2009. The representation of immigrants in the Italian press. CIRCaP Occasional Papers 21: 1-40. 

Wodak, R. & M. Meyer (eds). 2001. Methods of Critical Discourse Analysis. London: Sage. 
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Ester Di Silvestro (University of Catania) 

#BuildTheWall and #closetheharbours. A Comparative Study of Donald J. Trump and Matteo 

Salvini’s Populist Strategies in the Representation of Immigrants and Refugees on Twitter 

 

Populism is a heterogeneous political phenomenon that is currently growing all over the world. It arose in 

Russia during the 19
th
 century as a political movement that aimed to establish a rural socialism. Later, the 

word populism has been used in the 21
st
 century to indicate left-wing presidents in Latin America, right-wing 

challenger parties in Europe, and both left-wing and right-wing presidential candidates in the United States 

(Mudde & Kaltwasser, 2017:1). Nowadays the increase of populism is due to several reasons such as the 

socio-economic situation, the migration phenomenon and all the terrorist attacks that followed 9/11. 

Moreover, after the election of Donald J. Trump in 2016, this phenomenon seems to be unstoppable. Populist 

politicians are well-known for their discursive strategies that aim to trigger people’s emotions (Wahl-

Jorgensen, 2018) in order to gain consensus. Nowadays these politicians are facilitated by the use of social 

media since they are part of our everyday life and play a crucial role in the political sphere. Indeed, social 

media allow politicians to address the electorate directly and without the help of traditional media (Enli, 

2017; Van Kessel & Castelein, 2016), and to disseminate very easily their ideologies (Kreis, 2017: 1-2). 

Specifically, Twitter is the social media that has a perfect synergy with populist discourse (Ott, 2017) mainly 

because of its technological constrains (such as the limitation of characters) that favour the direct and 

aggressive populist style of communication. This paper aims to highlight the strategies that Donald Trump 

and Matteo Salvini used to cause a lack of empathy towards immigrants and refugees during the last three 

months of electoral campaign and the first seven months of government. More precisely, I will focus my 

attention on metaphors (Lakoff & Johnson, 1980), topoi (Wodak, 2015) and representational strategies (Van 

Leeuwen, 1996; 2008). In addition to the qualitative approach (Machin & Mayr, 2012), I will use a 

quantitative approach (Baker, 2006; Partington, Duguid & Taylor, 2013) to investigate the data that include 

both tweets and traditional speeches. 

 

References 

Baker, P. (2006). Using Corpora in Discourse Analysis. London-New York: Continuum. 

Enli, G. (2017). Twitter as an arena of the authentic outsider: exploring the social media campaign of Trump 

and Clinton in the 2016 US presidential election, European Journal of Communication, Sage, Vol 32 

(I), pp. 50-61. 

Kreis, R. (2017). The “Tweet Politics” of President Trump, Journal of Language and Politics, John 

Benjamins Publishing Company, pp.1-12.  

Lakoff, G. & Johnson, M. (1980). Metaphors We Live By. Chicago. University of Chicago Press. 

Machin, D., & Mayr, A. (2012). How to Do a Critical Discourse Analysis. A Multimodal Introduction. 

London: SAGE Publications. 

Mudde C., Kaltwasser C. R. (2017). Populism: A Very Short Introduction. Oxford University Press. 

Ott, B. L. (2017). The age of Twitter: Donald J. Trump and the politics of debasement, Critical Studies in 

Media Communication, 34:1, pp. 59-68.  

Partington A., Duguid A., Taylor C. (2013). Patterns and Meanings in Discourse: Theory and Practice in 

Corpus-Assisted Discourse Studies (CADS). Amsterdam/Philadelphia. John Benjamins                                                                                                                                                                  

Publishing Company. 

Van Kessel, S. & Castelein, R. (2016) Shifting the blame. Populist politicians’ use of Twitter as a tool of 

opposition, Journal of Contemporary European Research, 12 (2), pp. 594-614. 

Van Leeuwen, T. (1996). “The representation of social actors”. In Caldas-Coulthard, C. R. & Coulthard, M. 

(eds). Texts and Practices: Readings in Critical Discourse Analysis, (pp. 32-70). London: Routledge.  

Van Leeuwen, T. (2008). Discourse and Practice. New Tools for Critical Discourse Analysis. Oxford 

University Press. 

Wahl-Jorgensen, K. (2018). Media coverage of shifting emotional regimes: Donald Trump’s angry populism, 

Media, Culture & Society, Vol. 40 (5), pp. 766-778. 

Wodak, R. (2015). The Politics of Fear. What Right-Wing Populist Discourses Mean. Sage. 
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Judit Baranyiné Kóczy (University of Győr) 

When Heart Wins over Head: Conceptualizations of szív ‘heart’ in Hungarian in Relation to Emotions 

and Reasoning 

 

In numerous languages, specifically ones that reflect the ‘Western’ tradition, the dichotomic relationship of 

‘head’ and ‘heart,’ a tenet of the Cartesian dualism, has been observed: the first one responsible for 

intellectual processes while the latter one embracing emotions/feelings (e.g., Niemeier 2008). The broad-

brush analysis of expressions related to the body-part terms szív ‘heart’ and fej ‘head’ evidences that this 

view is applicable to Hungarian as well (Baranyiné Kóczy 2019). On the other hand, considerable data have 

also shown that while in some languages, such as Chinese or Thai, the heart serves as a holistic center which 

governs both emotional and rational human activities (Berendt & Tanita 2011, Yu 2007, 2008), in certain 

cultures, e.g., Swahili or Fulfulde, the division between the two faculties is not as clear as it first seems, 

which manifests in locating certain cognitive abilities (e.g., memory) in the heart (Kraska-Szlenk 2005, 

Shehu [submitted]). The present study argues that in the Hungarian language, even though the heart is 

primarily associated with emotions, it if often tailored to expressions referring to various types of intellectual 

processes such as decision making, opinion, thinking, advice taking or understanding. The study, which 

employs a qualitative method, exploits language data exerted both from dictionaries (Bárczi & Országh 

1959–1962) as well as the Hungarian National Corpus (HNC). The analysis of the examples leads to the 

observation that in Hungarian, the tight connection of the heart to mental processes resides in the underlying 

conceptualization that the verification of rational activities requires a strong support from the heart – which 

serves either as a FACULTY OF EMOTIONS or as a FACULTY OF CONSCIENCE. 

 

References 

Baranyiné Kóczy, Judit 2019. ‘He Cracked His Head Feverishly’: Conceptualizations of HEAD and 

THINKING in Hungarian. In: I. Kraska-Szlenk (ed.): Embodiment in Cross-Linguistic Studies: The 

‘Head’. Leiden: Brill, 219−244. 

Bárczi, Géza & Országh, László (eds.) 1959–1962. A magyar nyelv értelmező szótára I–VII. [Dictionary of 

the Hungarian Language I–VII.]. Budapest: Akadémiai Kiadó. 

Berendt, Erich A. & Tanita, Keiko 2011. The ‘Heart’ of Things: A Conceptual Metaphoric Analysis of Heart 

and Related Body Parts in Thai, Japanese and English. Intercultural Communication Studies (20)1: 

65–78. 

HNC=Magyar Nemzeti Szövegtár [Hungarian National Corpus] 1998−2003. Budapest: Magyar 

Tudományos Akadémia Nyelvtudományi Intézete. http://corpus.nytud.hu/mnsz/. 

Kraska-Szlenk, Iwona, 2005. The Semantic Network of Swahili moyo ‘heart’: A Corpus-Based Cognitive 

Analysis. Studies of the Department of African Languages and Cultures. Warsaw: University of 

Warsaw, pp. 37, 47–80. 

Niemeier, Susanne 2008. To be in control: Kind-Hearted and Cool-Headed. The Head-Heart Dichotomy in 

English. In: F. Sharifian, R. Dirven, N. Yu & S. Niemeier (eds.): Culture, Body, and Language: 

Conceptualizations of Internal Body Organs across Cultures and Languages. Berlin, New York: 

Mouton de Gruyter, 349–372.  

Shehu, Ahmadu 2020 (submitted). The Conceptualizations and Semantic Extensions of Ɓernde ‘heart’ in 

Fulfulde. 

Yu, Ning 2007. Heart and Cognition in Ancient Chinese Philosophy. Journal of Cognition and Culture 7: 

27–47.  

Yu, Ning 2008. The Chinese Heart as the Central Faculty of Cognition. In: F. Sharifian et al. (eds.): Culture, 

Body, and Language: Conceptualizations of Internal Body Organs across Cultures and Languages. 

Berlin, New York: Mouton de Gruyter, 131–168. 
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Marcin Trojszczak (State University of Applied Sciences in Konin) & Chiara Astrid Gebbia (Independent 

Researcher) 

Regulating Emotions vis-à-vis Inhibiting Unwanted Thoughts – A Comparative Study of their 

Metaphorical Conceptualisations in English, Polish, and Italian 

The objective of this study is twofold. First, it aims to investigate which physical images are used to 

metaphorically describe the mental activities of emotion regulation and cognitive inhibition. In order to 

achieve this goal, the study makes use of language data retrieved from selected representative corpora of 

English, e.g. COCA, Polish, e.g. NCP, and Italian, e.g. CORIS/CODIS. More specifically, it investigates 

cross-linguistically synonymous target domain lexemes for emotions (e.g. joy/happiness, anger/fury for 

English; gioia /felicità, rabbia/furia for Italian; radość/szczęście, gniew/wściekłość for Polish) and thoughts 

(thought/idea for English; pensiero/idea for Italian; myśl/pomysł for Polish). Second, based on empirical 

findings, the study attempts to discuss a range of specific questions related to these two different though 

closely related psychological phenomena such as 1) to what extent are they described by means of similar or 

the same metaphorical images in three analyzed languages; 2) are there any metaphorical images which are 

specific for a particular process; 3) what these linguistic findings can tell us about the distinctive character of 

these two phenomena and the way they are experienced by language users.   

 
 

Lucia La Causa (University of Catania) 

Arabic and English Swinging between Heart and Mind 

Studies about language and emotion have shown that multilingual speakers feel more comfortable with their 

L1, the ‘language of the heart’ (Dewaele, 2013), for expressing strong emotions such as anger (Pavlenko, 

2002; Dewaele, 2006) and love (Dewaele, 2008). However, this does not necessarily mean a preference for 

the L1 (Dewaele, 2011). Indeed, multilingual speakers may use a LX instead of their L1 depending on many 

factors and for different reasons. This study, which is part of a wider research project, focuses on the wide 

and strong use of English by Egyptian rappers and their fans (mostly young Egyptians) in songs and on 

social network’s pages, sometimes even at the expense of their mother-tongue, the Arabic language. The key 

aims of this paper are, firstly to demonstrate that English is used as a tool for expressing feelings (mostly 

anger, revenge and sense of belonging to a ‘familia’) although being a foreign language in Egypt, and, 

secondly, to investigate the sociolinguistic reasons and factors why this specific group of Egyptians prefer 

using English instead of their mother tongue. This analysis will be held through the examination of videos, 

song lyrics, users’ comments on social networks’ pages and a questionnaire to a small sample of young 

Egyptian fans of Egyptian rappers. 
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Songs 

Arabian Knightz - Rebel: https://www.youtube.com/watch?v=Z696QHAbMIA 

Arabian Knightz - Not Your Prisoner: https://www.youtube.com/watch?v=schIdC3LdLk 

McAmin – Mr Kordy - Cairo City Leaugue: https://www.youtube.com/watch?v=LAwSIGZAebg 

Mr Kordy - Fuckin' Widda Real https://www.youtube.com/watch?v=QI_khjTKWC4 

MC Amin, Sphinx - Gamed Fash ش جامد  https://www.youtube.com/watch?v=FlrPjvkjNH0 - 5 , خ ف

 

 


